i ONEIL

Making product information more accessible, reliable, and efficient

oneil.com



. -
OUR VISION IS TO BE THE MOST TRUSTED
RESOURCE FOR PRODUCT SU RT SOLUTIONS

TO EQUIPMENT MANUFACTURERS.
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POWERFUL, WORLD-CLASS P

A LEGACY OF QUALITY BACKED BY PROVEN LEADERSHIP

No one knows product support information like ONEIL. And no one makes product
documentation more effortless for the end user to use.

We cut our teeth writing more than 10,000 technical manuals for mission-critical products
and heavy equipment. Our software and solutions provide better training for field
technicians and countless warfighters and soldiers across every continent. We've helped
transform legacy data to reduce costs and downtime and extend the lifetime of valuable
equipment for thousands of companies and the U.S. Department of Defense.

Now, we're making product information easier to use, faster to scale, and more efficient
than ever before. We call it information made easy. Because in a world of high demands,
complexity shouldn’t slow you down.
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I'm working with many vendors in various companies, and ONEIL
always delivers on time and under budget. I have not had that

experience with every other vendor — it’s very rare.
John McWrightman

Global Technical Publications Manager
Hyster-Yale Group



ODUCT SUPPORT SOLUTIONS

BROAD AND DEEP INDUSTRY EXPERIENCE

We set the standard in technical manual development, illustration, multimedia services, training software,
cataloging solutions, and data security. Our industry knowledge is unmatched. Our documentation skills
unchallenged. And our commitment to customer success is unwavering.

COMMERCIAL
ONEIL creates high-quality product support information and applies

the latest technology to effectively connect it to your users, supply
chain, and business systems to provide you with reduced downtime,
more runtime, and meaningful business advantage. We empower
your end users with fully compliant product support information

to maximize the lifespan of your job-critical equipment, including
industrial and home appliances, heavy construction equipment,
recreational equipment, and more.

AEROSPACE
- , ONEIL delivers unmatched expertise in providing technical data to
support aircraft, aircraft componentry, ground support equipment,
and UAV/UAS in accordance with S-Series, Commercial, and Military
Standards. We help commercial and military customers address
critical aviation life cycle sustainment requirements utilizing StoooD
solutions, technical manual authoring, supportability analysis, parts
provisioning, Interactive Electronic Technical Manuals (IETMs),

and eLearning and training.

\.

ONEIL delivers Mil-Spec expertise and top-quality ILS documentation
that reduces your logistics footprint and whole-life costs with support
unmatched in the industry. From technical manuals to provisioning
documentation, we’re known for our commitment to quality and
government acceptance of our work. From tactical vehicles to SATCOM
systems, you get the lowest risk and highest value by partnering with
ONEIL as a subcontractor on DoD programs. We produce top-quality
IETMs and support the entire product life cycle with a full range of
solutions including interactive schematics and diagnostics software

to maximize mission-critical equipment performance before and after
it’s fielded.




UNMATCHED SERVICES AND SUPPO

TECHNICAL MANUAL DEVELOPMENT

Whether you need us to create new content or enhance your legacy data, ONEIL
maximizes value with integrated solutions tailored to your specific requirements.
Our team of project managers, technical writers, catalogers, and illustrators
simplifies the process with decades of experience and valuable mechanical,
engineering, and military backgrounds.

ILLUSTRATION & MULTIMEDIA

Technical illustrators from ONEIL can create entirely new material to support
your product or enhance your existing technical data to add interactivity for your
IETMs, client applications, and websites. Our capabilities include augmented
and mixed realities; exploded-view parts illustrations; operation, wiring, and
schematic diagrams; legacy and photo-to-line art conversions; maintenance

and repair illustrations; cutaway and phantom views; and 3D animation, motion
graphics, and video.

ILS, CATALOGING, & PROVISIONING

Provisioning experts from ONEIL ensure all your components are procurable by
the government with expertise developing Repair Parts and Special Tool Lists
and Illustrated Parts Breakdown Manuals. Because of our experience supporting
major programs with more than 100,000 line items, ONEIL reduces whole-life
costs of your equipment while complying with Mil-Spec requirements. Our
expert logistics team delivers predictive and measured analyses such as Level

of Repair Analysis and Maintenance Task Analysis, providing insight to support
maintenance and budgetary allocations.

TRAINING & eLEARNING

We start by partnering your workers with experts already familiar with their
equipment and who wrote the relevant source materials. We work with

your subject matter experts and training staff to perform a training task
analysis, prepare a plan of instruction, create student guides and multimedia
presentations, and conduct testing and certification standards.

To learn more about our solutions
and services, visit us at oneil.com



RT FOR GLOBALLY DRIVEN BRANDS

AGILE, END-TO-END, ENTERPRISE-WIDE INTEGRATED SOLUTIONS FOR

CONTENT MANAGEMENT ALL ASPECTS OF YOUR PRODUCT
SUPPORT INFORMATION

From managing content to navigating complex Many well-known brands rely on

diagrams, troubleshooting equipment failure, ONeSOURCE from ONEIL, our integrated

replacing parts, training your field techs, or all
of the above, our ONeSOURCE suite can be
configured to address your specific needs and

suite of software tools that can scale
with your business, reduce costs, and gain
efficiency as you grow.

integrate seamlessly with your existing business
systems for greater cost efficiency. Select the
solutions you need when you need them -
delivered to the secure web, client, or offline
environment of your choice.

m  CONTENT PUBLISHER

Control and publish your technical content
with real-time updates

®  INTERACTIVE SCHEMATICS

Improve electrical, hydraulic, and pneumatic
diagrams to simplify troubleshooting and
reduce equipment downtime

m  PARTS CATALOGING

Put parts in their place to find what you
need faster and with greater confidence

= KNOWLEDGE MODEL

Empower your team to make smart
decisions when it counts

= WORKFLOW ENGINE

Boost the efficiency of your workforce at
every level

= TROUBLESHOOTING
& DIAGNOSTICS

Isolate and predict failures to prevent
downtime
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495 Byers Road

Miamisburg, OH 45342-3662
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Information made easy.
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